
Sub:t-Reservation for Persons with Disabilities with Benchmark
Disability - Verification of Roster

I 0»
I) The Registrar, 

(km University.
.’) The Principals, 

Aided Colleges.

' I M. .. ’ I • ),

YEARS OF 
celebrating 
THE MAHATMA

1 am directed to forward herewith a copy of a letter 

No.Comm/PWD/Misc/225 dated 29/08/2019 received from the Commissioner for

Government of Goa,
DIRECTORATE OF HIGHER EDUCATION

SCERT Building, Alto- Porvorim-Goa PIN 403 521 
Email:estt-dhe.goa@gov.in

Dated: 16/09/2019

Persons with Disabilities, Office of the. State Commissioner for Persons with 

Disabilities, Collector (South Goa) Margao, anlongwith its enclosures received 

from Directorate of Social Welfare, Panjim on the subject cited above for 

information and taking necessary action.

You are requested to submit the compliance report at the earliest.

Or

Encl: As Above

Yours ^^ifolly,

(Prasad G. Volvoikar)
Dy. Director(Admn)

Copy to,
1) The Commissioner for Persons with Disabilities, Office of the State 
Commissioner for Persons with Disabilities, C/0 District Welfare Office, 
Room No. 21 Ground Floor, Mgthahy Saldanha Administrative Complex, 
Collectorate (South Goa) Margao.,
2) The Director of Social Welfare. Ex- Office/Addl. Secretary 
(SW).Directorate of Social Welfare, Panjim - Goa.

mailto:estt-dhe.goa@gov.in


OFFICE OF THE STATE COMMISSIONER FOR PERSONS WITH DISABILITIES GOVERNMENT OF GOAC/O DISTRICT WELFARE OFFICE ROOM NO. 21 GROUND FLOOR MATANHY SALDANHA ADMINISRATIVE COMPLEX COLLECTORATE (SOUTH GOA) MARGAO, GOA.
Dated:^)/Oc</2019No. Comm/PwD/Misc/225

1. The Director,
The Directorate of Education
Alto Porvorim Goa.

2. The Director,
z

/The Directorate of Higher Education,
Alto Porvorim Goa.

3. The Director,
The Directorate of Technical Education, 
Alto Porvorim Goa.

Sub: Reservation for Persons with Disabilities with Benchmark 
Disability - Verification of Roster.

Sir/Madam,

It is to inform that section 34 of the Rights of Persons with Disabilities Act, 2016 
mandates for reservation of not less than 4% of the total number of vacancies in the 
cadre strength in group of post meant to be filled with persons with benchmark 
disabilities. The detailed information in this regard have been issued by the Directorate 
of Social Welfare vide Office Memorandum No. 50-326-98-99-HC/part/2692 dated 
08/08/2018 (Copy enclosed).

In this regards you are kindly requested ,to ensure that the Instituitions under 
your control, who are required to maintain the disability' roster, maintain the same.

Yours faithfully,

>■■■“ I

(Parag Nagarcenkar)

Commissioner for Persons with Disabilities



GOVERNMENT OF GOA
DIRECTORATE OF SOCIAL WELFARE

JUNE ROAD, PANAJl-GOA
TcLNo.2223784,2232257 Fax No.2228172

E-mail omsocialwelfarcgoatgtrediffjnmLconi
NO,50-326-98-?9'.-HC/PnrtZ ^6'7?- __ __ hrurl-ji/iuvzojs

O F-FICE MEMORANDUM

A Copy of tho under mentioned O.M. No.3603S/02/2017-Eslt (Res) Batea 15 th 
January 2018, issued by Government .oflndia, Ministry of Personnel, Public Grievances & 
Pensions, Department of Personnel & Training, North Block, New Delhi is forwarded for 
strict compliance Dy all the Heads of Government D:epartmo.nt$/Office&> Public Sector
umfertakingand Autonomous bodies.

Ex-Officio/Add! Secretary ($W)
To,
All the Heads of the Departments / Offices.

The

,/91-t

(SCT)
dated

1.8.2.:
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dated
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No.36035/02/2017-Estt (Res)

GOVERNMENT OF INDIA

MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES & PENSIONS
DEPARTMENT OF PERSONNEL & TRAINING

North Block, New Delhi
Dated January, 2018OFFICE MEMORANDUM

Subject Reservation for the Persons with Benchmark Disabilities — reg-
With enactment of THE RIGHTS OF PERSONS WITH DISABILITIES ACT, 2016' from 19th 

April 2017 and notification of THE RIGHTS OF PERSONS WITH DISABILITIES RULES, 2017' on 
15th June, 2017, the followmg instructions are issued in line with the provisions made therein 
regarding reservation for Persons with Benchmark Disabilities, as defined under Section 2(r) of 
tiie Act against the posts and services ofthaGentra! Government.
2. QUANTUM OF RESERVATION

2.1 In case of direct recruitment, four per cent of the total number of vacancies to be filhd up by 
direct recruitment, in the cadre strength in each group of posts i.e. Groups A, B and C shall be 
reserved for persons with benchmark disabilities.



<■] m’si-5 I'd) and (ej,.Uiifess otherwise eMiarkM under the provisions of P;im 3 herein under:
(a) blindness and Sow vision; (b) deaf and haul uf hearing; (c) hcomotor disability mdmiing 
cerebral palsy, leprosy cured, dwarfism, acid attack' victims and mus'cute dystrophy; fdj autism, 
intellectual disability specific learning disability arid mental illness; (c) multiple disabilities from 
amongst persons under clauses (a) to ( d ) including cteabblindness.

3. EXEMPTION FROM RESERVATION: If any Ministry/Depanment in the Central
Government considers it necessary to exempt any establishment or any cadre or cadres fully or 
partly from the provisions of reservation, for person? with benchmark disabilities, it shall make a 
reference to the Department ofEmpovyprnie.nl of Persons with Disabilities giving fall Justification- 
for the proposal, who having regard to the type of work carried out in any Government 
establishment by notification and subject to such condition, if any, as may be specified in the 
notification, in consultation with the Chief Conimissioner for Persons with Disabilities (CCl’DJ 
may exempt any Establishment or any cadre(s) fully or partly from the provisions of reservation 
for persons with benchmark disabilities.

- "' Rs®;
4. ADJlJSTMENTAtlAJlJSniN

4,1 ‘ In the category of posts which are identified suitable for persons with benchmark 
disabilities, a person with benchmark disability cannot be denied the right to compete for 
appointment by direct recruitment against an unreserved vacancy. Thus a person with 

benchmark disability can be appointed by direct recruitment against vacancy not specifically' 
reserved for the persons with benchmark disability; provided the post is identified suitable for 
persons with benchmark disability nf the relevant category.
4.2 Persons with henrhmark disabilities selected without relaxed standards along with other 
candidates, will not be adjusted against the reserved share of vacancies. The reserved vacancies 
will be filled up separately from amongst the eligible candidates with benchmark disabilities 
which will thus comprise of candidates with benchmark disabilities who are lower in merit than 
the last candidate in merit list but otherwise found suitable for appointment, if necessary, by 
relaxed standards.

5. GEETH4CATEOFDISAIIILITV:
A person who wants to avail the benefit of reservation will have to submit a certificate of disability 
issued by a Competent Authority. Such certificate in the event of selection of such person for any 
post, will be subject to such verification/re-verification as may be decided by the competent 
authority'’.

6. COMPUTATION OF NUMBER OF POSTS TO BE RESERVED:
6.1 The number of posts to be reserved for persons with benchmark disabilities in case of Group 
C posts shall be computed on the basis of total number of vacancies in the cadre strength of Group 

C posts, in the establishment, although the recruitment of the person? with benchmark disabilities 
would only be against the category of posts itSmtified suitable for them. The number of vacancies 

to be reserved for the persons with benchmark disabilities in case of direct recruitment to Group 
'C posts in an establishment shall be computed by taking into account the total number of 

vacancies arising in Group 'C posts for being filled by direct recruitment in a recruitment year 
both in. the identified and non-identffied category of posts undbr the establishment. Since 
reservation. wherever applicable, for Persons with Benchmark Disabilities ikprovided computing

ofEmpovyprnie.nl


total number, of vaom&es in the cadre sacfojfo kt rafcgpry of posS as yu. -'■
nnidentiucd category of posts, it stray be possiMt that number df persons appointed by 
reservation in an ictentified category of post may exceed four per cent-
6.2 Reservation for persons with benchmark disabilities in Group ’A' or Group ’IT posts shall be 
computed on the basis of fatal number of vacancies occurring in direct recruitment quota in ilia 
cadge in al! the Group 'A' posts or Group 'B' posts respectively, and the computation of total 
vacancies shall include vacancies arising in Uie identified andmon-idejitified category of posts.

7. EEEECTINfiJRESERSa^^
7.1 Every Government establishment shall maintain group-wise a separate Vacancy based 100 
point vacancy based -reservation roster, register in the format given in Annexure for 
deiermtning/effedmg. reservation for the l’crsoiis with Benchmark Disabilities - one each for 
Group ’A’posts fil led by direct reef ailment, Group 'B’ pasts filhd by- direct rdcrultoent and Group 
’C posts filled by dircct.fccruitment.
7.2 Each register shall have eyefes of 100 points and each, cycle of 100 pointe shall be divided into 

four blocks, comprising the following points:
1st Block-point No. 01 to point No. 25
2nd Block- point No. 26 to point No. SO
3rd Block - point No. 51 to point No. 75
4th Block - point No. 76 to point No.100 '

7.3 Points 1, 26, 51 and 76 of the roster shall he earmarked for persons with benchmark 
disabilities - one point each for four respective categories of disabilities. The Head of the 
establishment shall ensure that vacancies identified at Si. No.'l, 26, 51 and 76 are earmarked for 
the respective categories of the persons with benchmark disabilities. However, the Head of the 
establishment shall decide the placement of the selected candidate in the roster register.

7.4 All the: vacancies arising irrespective of vacancies reserved for Persons with Benchmark 
Disabilities shall be entered in the relevant roster! If the vacancy falling at puiut.no. 1 is not 
identified for the Person with Benchmark Disability or the Head of the establishment considers it 
desirable not to fill it up by Persons with Benchmark Disabilities or it is not possible to fill up that 

post 'by the Persons with Benchmark Disabilities for any otherreason, one of the vacancies falling 
at any of the points from 2 to 25 shall be treated as reserved for the person with benchmark 
disability and filled as such.
7.5 Likewise, a vacancy falling at any of the points from 26 to 50 or from 51 to 75 or from 76 to 
100 shall have to be filled by the Persons with Benchmark Disabilities. The purpose of keeping 
points 1,26,51 and 76 as reserved is to fill up the first available suitable vacancy.
7.6 There is a possibility that none of she vacancies from 1 to 25 is suitable for any category ot 
the person with benchmark disability. In that case two vacancies from 26 to SO shall be filled as 

reserved for persons with benchmark disabilities. If the vacancies from 26 to 50 are also not 
suitable for any category, three vacancies shall, be filled as reserved from the third bbek containing 
points from 51 to 75. This means that if ho vacancy can be reserved in a particular block, it shall 
be carried over into the next block
7.7 After ail the 100 points of the roster are covered, a fresh cycle of 100 pointe shall start

7.8 If the number of vacancies in a year is such as to cover only one block [say 25 vacancies) or 
two (say 50 vacancies), the category of the persons with benchmark disabilities should be 
accommodated as per the roster points. However, in case, the said vacancy is not identified for the 
respective category tire Head of the establishment shall decide the category on the basis of the 
nature ol tire post, the level of representation ol the specific disabled category in the concerned 
gracl'/post etc.

puiut.no
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RF.CRI T‘-'I’ENT:

8U Where in arty recruitment year any vacanty cannot be-filled up due to non-availability ! a 
suitable pei son with: benchmark disability or for any other sufficient reason, such vacancy shah ba 
carried forward in the succeeding recruitment year and if i:i ' >• I , reci uilment yea: also
suitable person with benchmark disability is ifot available, it may first be filled by interchange 
among the folbwlng four categories of disabilities, at or.e percent each to each category:

(A)
(a) blindness and low vision;

CB)
(b) deaf and hard of hearing;

CQ
(c) locomotor disability including cerebral palsy; leprosy cured, dwarfism, acid attack victims and 
muscular dystrophy;

fD)
(d) autism, intellectual disability, specific learning disability and mental illness;
(e) multiple disabilities from amongst persons under clauses (a) to (dj including deaf-blindncss,

, : fo ...

8.2 Only'when there is no person with benchmark disability available for the post in that year, 
the employer shall fill up the vacancy by appointments' of a person,, other than: a person with 
benchmark disabili ty.
8.3 If the nature of vacancies in an establishment is such that a given category of person cannot 
be employed, the vacancies may be interchanged with the prior approval of Department of 

Empowerment of Persons with Disabilities, among the above mentioned four categories.
8.4 If any vacancy reserved for any category of benchmark disability cannot be lilted. due to 
non-availability of a’suitable person with that benchmark disability or, for any other sufficient 
reason, such vacancy shall be carried forward as a 'backlog reserved vacancy' to the' subsequent 
recruitment year.
8.5 In the subsequent recruitment year the 'backlog reserved vacancy' shall be treated as 

reserved for the category Of disability for which it was kept reserved in the initial year of 
recruitment. However, if a suitable person with that benchmark disability Is not available, it may be 
filled by interchange among the categories of benchmark disabilities identified for reservation. In 
pase no suitable person with benchmark disability is available for filling up the vacancy in the; 
succeeding year also, the employer may fill up the vacancy by a person other than a person with 
benchmark disability. If the vacancy is filled by a person with benchmark disability of the category 
for which it was reserved or by a person of other category of benchmark disability by inter se 

exchange in the subsequent recruitment year, it will be treated to have been filled by reservation. 
But if the vacancy is filled by a person other than a person with benchmark disability in the 
subsequent recruitment year, reservation shall be carried forward for a further period upto two 
recruitment years' whereafter the reservation shall lapse, In these two subsequent veal's, if 
situation so arises, the procedure tor filling up the reserved yabancy shall be the same as followed, 
in the first subsequent recruitment year.
8.6 The Government establishment shall interchange vacantaeS only if due piocess of 

recruitment viz. proper advertisement oftyacartcy to fill up the vacancies reserved for persons 
with, benchmark disabilities has been complied with.

8.7 In order to ensure that cases of lapse of reservation are kept to the minimum, any 
recruitment. of the persons with benchmark disabilities- caHdhlates'shall first be counted against 
the additional quota brought forward from previous years, if any, in thcirchrbi.iologic.il ord r. If

thcirchrbi.iologic.il
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: foelMcs «f\ not ayntib; for ;fo ih(.j vacancies, the fofei cfni ted fonvard re.wrwfom would I'e 
rb b first mid >he can art w.i nu • v-r. : b- a ; ‘ ■ d d'I : . i j ; . . nod the: In
every reerfounenj;, the number of vacancies reserved for Persons with Benchmark Disabilities 
including carried forward vacancies will be announced beforehand, for the information of all 

aspirants.
9. HQIUZ0KIALITYI1ELUi£ia*V>mQ2LEQ^^^ DISABILITIES:
9.1 Reservation for backward classes of citizens (SCs, ST? and OBCs) is called vertical reservation 
and the reservation for categories such as persons with benchmark disabilities and 

ex-servicemen is called horizontal reservation. Horizontal reservation cuts across vertical 
reservation (Tn what is calk'd interlocking reservation) and persons selected against the-quota for 
persons With benchmark disabilities have to be placed in thn appropriate category viz. 
SC/ST/OBC/Unreserved depending upon the category to which they belong in the roster meant 
for reservation of SCs/STs/OB Cs. To illustrate, if info given year there are two vacancies reserved 
for the persons with benchmark disabilities and out of two personswith benchmark disabilities 
appointed, one belongs to Scheduled Caste and the oilier belongs to Unreserved category, then the 

SC candidate with benchmark disability shall be adjusted against the SC point in the reservation 

roster and the Unreserved candidate with 'btalchmark disability against unreserved point in the 
relevant reservation roster. In case none of the vacancies falls on point reserved for the SCs, the 
candidate under benchmark disability belonging to SC shall be adjusted in future against the next 
available vacancy reserved for SCs.

9.2 Since the persons with benchmark disabilities have to be placed; in the appropriate category 
viz. SC/ST/OBC/Unresei ved in the roster meant for reservation of SCs/STs/OBCs, the application 
form for the post should require the candidates applying under the quota reserved for persons 

with benchmark disabilities to indicate whether they belong to SC/S T/OBC or Unreserved. Thus, 
reservation for persons with benchmark disabilities is horizontal

10. CERTIFICATE BY REQUISITIONING AUTHORITY:

10.1 In order to ensure proper implementation of the provisions of reservation for persons with 
benchmark disabilities, the requisitioning,authority while sending the requisition to the recruiting 
agency or authority as the case may be for filling up of posts shall furnish the following certificate 
to the recruiting agency:-

"it is certified that the requirements of the THE RIGHTS OF PERSONS WITH DISABILITIES ACT, 
2016' which has become effective from 19th day of April 2017 and the policy relating to 
reservation for persons with benchmark disabilities has been taken care of while sending, this 
requisition. The vacancies reported in this requisition fall at points no of cycle no of 100 point 
reservation roster out of which number of vacancies are reserved for persons with benchmark 
disabilities."

10.2 At the time of initial appointment against a vacant;/ reserved for persons with benchmark 
disabilities, the appointing authorfy shall ensure that the candidate is eligible to get the benefit of 
reservation.

11. RELAXATION OFSTANDARD OFSIHTABILITY-

11.1 If sufficient number of candidates with benchmark disabilities candidates are net available 
on the basis of the general standard to Illi all the vacancies reserved for them, candidates 
bcfcngmg to this category may be'selected on rehxed standard to fill up the rematning vacancies 
reserved for them provided they are not found unfit for such post or posts. However, this 
provision shall not be used to allow any rchxation in the Eligibility criteria laid dawn foi (he 
issuance of certificate of disability.

i.i

I
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I : firm . cb.to sfcriafard sswai; iw s,pptol fid Ms to cmtohtfeS Vrt£h ttoctoto D;mtod.-.< 
wit ;:b'-" they belting to HmswTWsi/SC/’JT/Oto No fustor rehxition of standards will V;* 
oinsltoed ar admissible in favour of any randidue Irani any category whatsoever

As per s 1 ’ o‘ a ! s i i i > t h a i i v ~ m n i
appointment is required to produce a i.nedfcai certificate,-uf fitness issued by a competent 
authority. In case of medical examination of a -person-with benchmark disabilities for appointment 
to a post identified as suitable to be held by a person suffering from a particular kind of disability, 
the concerned Medical Officer or Boa’.d shall be informed beforehand that the post is identified 
suitable to be held by persons with-benchmark disabilities of the relevant category and the 
candidate shall then be examined medically keeping this fact' in view.

13. ANNUAijiEPom^^ of persons with benchmark
BtoltoTto:

The Ministries/Deparlmcnt; shall continue tr> upload data on representation- of Persons with 
Bemdimark Disabilities along with data on 5Cs, STs, OBCs in respect of posts/scrviccs under the 
Central Government on the URL i.e. wvAvuTcps.nic.in as on 1st January of every year. All 
Ministries/Dcpai tments have been provided respective user code and password with guidelines 

w
for operating the URL.

14. R^ BY THE GOVERNMENT ESTABLISHMENT!!.
14.1 Every Government establishment shall appoint a senior officer of the Department as the 
Grievance Redressat Officer.
14.2 The Grievance Redressal Officer shall maintain a register of complaints of persons with 
disabilities with the following particulars, namely:-
(a) date of complaint;
(b) name of complainant;

(c) the name of the establishment or person againstwhom the complaint is made;
(d) gist of the complaint
(e) date of disposal by the Grievance Redressal Officer; and
(I) any other information.

14.3 Any person aggrieved with any matter-relating to discrimination in employment against any 
person with disability may file a complaint with the Grievance Redressal Officer of the respective 
G o vern me n t establi slimcnt.
14.4 Every comphint filed as per Para 14.3 above, shall be inquired into within two months of its 
registration and outcome thereof or action taken thereon shall be communicated to the 
compkinant / Person with Benchmark Disability
15. Aii the Ministries/Departments arc requested to bring the-above instructions to the notice of 
al! appointing authorities under their control

Sd/-
(G. Srinivasan)

Deputy Secretary to the Govt..of India
Ph.No.011-23093074



n
RESERVATION ROSTER FOR PERSONS WITH 'BENCHMARK DISABILITIES

Year of
Rccruiuneh
i

Cycle
No.

Point
No

Name 
of the
Post

Idmiified
suitabte for 
persons with 
benchmark 
disabilities covered 
under the following 
respective 

categories:

Unreservec
or
Reserved **

Name of 
the Person 
appointme 

nt and date 

uf 
appointme 
nt

whether’ 
die person 
appointed, 
s in a, b, c 
md [d fee) 

K None***

Remark,
If any

a b c (d&e)

Respective Categories ;; y.
(a) blindness and low vision
(b) deaf and hard of hearing
(c) locomotor disability including cerebral, palsy, leprosy cured, dwarfism, acid attack 

victims and muscular dystrophy
(d) autism, intellectual disability specific learning disability and mental illness

(e) multiple disabilities from amongst persons under clauses (a) to (d) including 
deaf-blindness

*♦ If identified reserved, write a/b/c/(d .& c)as the case may be, otherwise write UR 
**‘Write a/b/c/(d & c) or None, as the case maybe


